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lon / Relocation
Companies are using the internet
to enhance customer.service

Who Benefits?
e Transportation Offices
e Transferees
e Service Partners



Transportation Offices

Provides thorough program oversight at the
touch of a mouse

e Simple order Initiations

e Detailed Shipment Information
e Management Reports

e Other tools

e Immediate updates 24/7 Access



Transportation Offices

Slmple Order Initiation

Last H-ame- First H-ame- SOC SEC#
GBL/CBL- I Accnuntin_g# Appropriaton# I
Travel Auth# Auth Weight- E=st Wei_ght-
Requested Load Date- I (MMDDYY)

Street- APT- I
C'rty- 5t- | ZIP- | CH- X
Tel: HDIT-E- W'urk- Ext- nuty- Ext-

ORIGIN:

Emnail-
DESTINATION:

Street- APT- I—
I I ZIP- cH- | United States

Tel: Hume- Work. I— I— I— I—
I—

Email-

Remarks: {10 line limit please)

If yvou have any questi




Transportation Offices

Detailed Shipment Information

Shipment Info

__Mmgmt f | Biling _J

Submitted by:
Move Type :
Trave Auth# :
Trans Provider:

Laverne 5
Inter HHG

UNITED VAN LINES

Spread

100 ALLAMDALE STREET

It

HUSETTS ZIP- 02
IETCH STREET

I
AND ZIP- 2

Move Manager:

GBL Number :

Accounting# :

Appropriation# :
DATES:

3 ouT
ORIGIN:

Tel: Home-

Work-

Duty Station-

Email-
DESTINATION:

Tel: Home-

Work-

Duty Station-

Email-

EmIMARIC

Weights Yadiff
Order 6,000
Survey ]
Actual




Transportation Offices

Detailed Shipment Information

tlain_Menu Move Management
Transferee: YAKLIN, LORI
Order Number: 2270966

|_GoBack | Geninfo § __J | Biling J |

Move Manager

Order Received O7i26/0;
Initial Call

Welcome Packet

Survey Scheduled

Estimated Weight
Transpottation

Provider

Carrier Ref NO.

Pre Pack Call 0

Pack Day Call 1 0

Pack Day Call 2 N

Load Day Call

Putin Storage

Out from Storage

Pre Delivery Call 08/05/02 |ETA GIVEN TO CUSTOMER FOR DELIVERY
Delivery Day CALL sltialstin

Post Move CALL




Transportation Offices

Management Reports

Enables Agency/Customer to manage without
getting caught up in the daily rigors.

e Program oversight
e Planning / Budgeting
e VVendor Management
e Year End Analysis



Transportation Offices

Management Reports

GSA Move Management System
GSA House Account
Billing Summary
Pickup dates bebtween: 0110172001 thru 1273172099
Carrier: ALL
Actual Weights from 0 to 99,999

Main_Menu

i you haw ¥ gues 0 1001 ext 145




Transportation Offices

Management Reports

GSA Move Management System
GSA House Account
Shipment Summary Report
Registration Date Range: 01/01/2001 - 12{31/2099
Carrier: ALL
Mileage: 0 - 9,999
Weight: 0 - 98,999

Main_Menu

bieiivery Seresd’
BETHANEY, UVLN | 08/20/03 |06/20/03 062703 | 062403 | 070103
ELIZABETH

GUEBR‘B‘-‘ ALLY | 07101
TESSEMA

MURRAY- = 1) 0205
BRANDISS i

YAKLIN, LORI 5TV
TOTAL 5




Transportation Offices

Vendor Management

Evaluate and monitor service providers
performance

e Track and measure carrier performance
e 3080 Carrier Evaluations

e Equitable Distribution

e Claims Settlement Record



Other Tools

e Excess Cost Tabulation

e Electronic Tracking Systems
e Document Scanning

e Ad HOC reporting

e Value Added Links



Other Tools

Excess Cost Tabulation

= [2000 ha. Minus [ = [2000
= 'I ]
10000 -waluation ﬂii] = ﬂi 1000 armaount

Farmula fq rrining &l : author entitlernent.
1. Mote the actual or estimate " ght, subtract the emplos, ght entitterment.

f the entire shipment that the customer is

e shipment - this will be

the amount that is




Other Tools

blain_hdenu E-T AC
Transferee: BAHR, DEAN
Order Number: 2471741

|_GoBack | Geninfo J Mgmt ] Claim | Biling J 3080 |

Dean Bahr and performed the

Dean Bahr and performed th&-




Transferees

Web based systems enable the relocating
employee...

e Shipment tracking

e New community orientation

e Entitlements

e Moving Tips

e Communicate with service provider



Transferees
Shipment Tracking

Transferee Record

Last Name
and
o Registration#
OR
o GBL#

Enter your Last Name, a minimum of the first 4

a value for one of the follow

n the SUBMIT

MOVEMGMT @invan.com or call toll free at 1-800-999-1001 =




Transferees

New Community Orientation

Explore all aspects of your new community, from weather to schoals to entertainment, with the
Individual helpful links below.
Transferee Login

Contact Us Schools

Home

Lecal Infermation

Find out about your new
comimunity.

i

digitalcity

Mortgage Assistance Temporary Housing/Rental Assistance
Mortoa e, Ty @ Corporate housing and

Travel




Transferees

=R E

Agency/ Corporate
Client Login

Individual
Transferee Login

Contact Us

Home

Jﬂnd
eliminate articl

Loadmg The
goods anto th

provided with an inventon




Service Partnhers

e Internet based systems streamline the
relationship between Transportation offices,
move management companies and service
partners.

e New technologies expedite communication
and provide real-time data from the service
partners perspective.



Service Partnhers

e Builds synergy between transportation
management and service partners

e Shipment updates

e S.|.T. Authorizations

e Origin and Destination Accessorials
e Management Reports



Service Partnhers

S IRlAlR eI eR=T FABL- I
Move Management System for
MOVE MANAGEMENT

Main Menu for (HHG, POV & UAB)

- - | Starting Group A Date Date
Find by | CRF# with | Agents Sort Query Criteria start end

DateStartJEndl Jl |‘1’esj||‘~]ame jl[ﬁlrder Date jl

Shipment Updates mimddyy mmddyay
%.L.T. Authorization

HELP =0 |
Origin Accessorials
Destination Accessorials

Find Orders by Date Start/End I
Starting with mmddy

Date Start/End
mmddyy Active & or all T

Shipment Summanry
Billing Sumimany
Claim Summanry
Storage Summanry

Carrier Distibution
Liser Hits

If you have any questions or comments, please contact us at 1-500-999-1001 ext 145

A e armail ot oS AT B o e



Summary

echnologies Impact on Customer Service

e Simplifies T.O.’s process

e Micro & Macro Data Access

e Synergies with working group

e Employee Access to shipment Information



	Linking TechnologyWith Customer Service
	Transportation Offices
	Simple Order Initiation
	Detailed Shipment Information
	Detailed Shipment Information
	Management Reports
	Management Reports
	Management Reports
	Vendor Management
	Other Tools
	Excess Cost Tabulation
	E-TRAC
	Transferees
	Shipment Tracking
	New Community Orientation
	Service Partners
	Service Partners
	Service Partners
	Summary

